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AutoRun 
Jobs

Ondemand 
Jobs

CPU Time 
(In 

Seconds)

Elasped 
Times (In 
Seconds)

Trouble 
Tickets

Sun 5/30/2004 27 0 25.83 2620.56 0
Mon 5/31/2004 30 0 27.94 74231.35 0
Tues 6/1/2004 355 18 616.5 3500761 2
Weds 6/2/2004 359 7 715.62 3605105.25 6
Thurs 6/3/2004 341 41 770.22 3753210.5 1
Fri 6/4/2004 349 15 612.03 4356993 2
Sat 6/5/2004 99 7 105.14 346033.09 1
Weekly 
Total 1648 1,560 88 2,873.28 15,638,954.75 12

Sun 6/6/2004 25 0 26.48 95525.93 1
Mon 6/7/2004 273 100 632.76 3839716 1
Tues 6/8/2004 299 110 773.48 4595368 3
Weds 6/9/2004 185 107 775.58 4293372 1
Thurs 6/10/2004 293 47 430.71 2675021.75 0
Fri 6/11/2004 22 0 37.06 1148.7 0
Sat 6/12/2004 32 0 26.89 185.73 0
Weekly 
Total 1493 1,129 364 2,702.96 15,500,338.11 6

Sun 6/13/2004 22 0 24.91 5360.77 0
Mon 6/14/2004 118 27 290.84 2600219.25 2
Tues 6/15/2004 431 61 620.62 3831051.5 3
Weds 6/16/2004 362 24 682.66 3752017.5 0
Thurs 6/17/2004 411 34 623.88 3716726.25 1
Fri 6/18/2004 346 17 580.94 3847859.5 1
Sat 6/19/2004 95 0 48.05 215201.94 1
Weekly 
Total 1948 1,785 163 2,871.90 17,968,436.71 8

Monthly 
Total 5089 4,474 615 8,448.14 49,107,729.57 26
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P01 (Production) Transports by Month (December 1 to June 19)
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R/3 System
System Performance Metrics

R/3 Average Dialog Step Response Time
5/21/2004 - 6/19/2004
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R/3 System
System Performance Metrics

R/3 Total Dialog Steps
5/21/2004 - 6/19/2004
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R/3 System
System Performance Metrics

R/3 Peak Concurrent Users
5/21/2004 - 6/19/2004
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R/3 System
Performance Issues

R/3 ABAP Short Dumps
5/21/2004 - 6/19/2004
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R/3 System
Performance Issues

R/3 Update Terminations
5/21/2004 - 6/19/2004
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R/3 System
Application Server AS03 CPU Statistics

AS03 CPU Utilization from Sunday, 6/13/2004, through Saturday, 6/19/2004
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R/3 System
Application Server AS04 CPU Statistics

AS04 CPU Utilization from Sunday, 6/13/2004, through Saturday, 6/19/2004
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R/3 System
DB Server CPU Utilization Statistics

DB CPU Utilization from Sunday, 6/13/2004, through Saturday, 6/19/2004
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R/3 System
DB Server CPU Statistics 6/16/04

• Peak at 3:00 AM CST is attributed to Oracle DB Statistics
• Peak at 7:00 PM CST is attributed to Online Backup

DB CPU Utilization on Wednesday, 6/16/2004
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R/3 System
DB Server Load Statistics 6/16/04

• Peak at 3:00 AM CST is attributed to Oracle DB Statistics
• Peak at 7:00 PM CST is attributed to Online Backup

DB Load on Wednesday, 6/16/2004

0

5

10

15

20

25

30

35

0:00 4:00 8:00 12:00 16:00 20:00 0:00

Time

Lo
ad

Loadmax,1
Loadmax,15
Perf Thrshld



�������


��/�,	�	-	���0��1� ���	�
���
!��	��0����������,	�	-	��2��3343�

10.5 9.7
22.2 17.5 12.6

0

50

100

150

200

250

300

350

400

450

1/6
/20

04
1/2

0/2
004

2/3
/20

04
2/1

7/2
004

3/2
/20

04
3/1

6/2
004

3/3
0/2

004
4/1

3/2
004

4/2
7/2

004
5/1

1/2
004

5/2
5/2

004
6/8

/20
04

6/2
2/2

004
7/6

/20
04

7/2
0/2

004
8/3

/20
04

8/1
7/2

004
8/3

1/2
004

9/1
4/2

004
9/2

8/2
004

10
/12

/200
4

10
/26

/200
4

11
/9/

20
04

11
/23

/200
4

12
/7/

20
04

12
/21

/200
4

1/4
/20

05
1/1

8/2
005

2/1
/20

05
2/1

5/2
005

3/1
/20

05

Actual DB Size Total EMC Allocated (GB) Storage Allocation Threshold Monthly Grow th (GB) Linear (Actual DB Size )



��������

��/�$���5�0��1� ���	�
���
!��	��0����������$���
��2�//64/7

2.69
7.73 9.99

5.69

0

20

40

60

80

100

120

140

160

180

200

1/6
/2

004
1/2

0/2
004

2/3
/2

004
2/1

7/2
004

3/2
/2

004
3/1

6/2
004

3/3
0/2

004
4/1

3/2
004

4/2
7/2

004
5/1

1/2
004

5/2
5/2

004
6/8

/2
004

6/2
2/2

004
7/6

/2
004

7/2
0/2

004
8/3

/2
004

8/1
7/2

004
8/3

1/2
004

9/1
4/2

004
9/2

8/2
004

10 /12 /2
004

10 /26 /2
004

11 /9/2
004

11 /23 /2
004

12 /7/2
004

12 /21 /2
004

1/4
/2

00
5

1/1
8/2

005
2/1

/2
005

2/1
5/2

005
3/1

/2
005

Index Space A llocated Space Used for Indexes Index Threshold Monthly  Index Growth Linear (Space Used for Indexes)



��������

*��"�����!��� ,�	�������"�
������� ���	��

��
���
� ����� ����	
��� ���
����

��������
����

��$*���������� 87��99 /���+�+ ��/��

��$*(��������� ����76 97�883 ���/6

����0:&:!*�;�� /+�/9+ 76��3� 8�9/7

�0*88��������� /7�67+ 39�693 +�9//

��$*7��������� /��3�9 36��69 3��/6

�<;����������� 83�7�8 3/�/89 /��76

��&8+;�������� /37�66/ 86���6 +�7

���=/;�������� /����/+ 87��79 87+

�<;����!8����� �9�3�8 8��6�� /�/�8

��&�+;�������� //6��3� 8/�8/� �+3

������� ���	��

��
���
� ����� ����	
��� ���
����

����=�(++����� +���/8 3�+ /6

��&8/;�������� +7�+3+ ���68/ 338

��&��;�������� �/��9� /7�+66 ��/

��//���������� ++�+93 ��6/3 6�

�<;����������� 83�7�8 3/�/89 /��76

�<;����!8����� �9�3�8 8��6�� /�/�8

��$*���������� 87��99 /���+�+ ��/��

���=/;�������� /����/+ 87��79 87+

��&�+;�������� //6��3� 8/�8/� �+3

��&8+;�������� /37�66/ 86���6 +�7

��������
����

!�"�*%+�!�	��	
�����
>*��"�����!����	���,�	����?



��������

R/3 Dialogs 
For Week Ending 6/20/2004

22%

78%

Dialogs > 1 second

Dialogs <= 1 second

75

373

Transactions > 1 second

Transactions <= 1 second


